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April 18, 2008 
 
To All Bidders 
 

Addendum #1 to RFP – 55402 
OFFICE MOVING SERV ICES 

 
 
The addended pages of this RFP are available online under the California State Contracts 
Register (CSCR) located at www.cscr.dgs.ca.gov/cscr.  If you are unable to download a copy of 
the addenda from this website, an electronic Word version is available upon request.  Changes 
to the RFP have been highlighted. 
 
The only significant changes to the requirements in addition to formatting 
(pagination/numbering) and typographical errors are: 
 
Section B.2.b. – Federal was added to the “approved” experience on second bullet. 
 
Section C.4.c.6. – Only prevailing wage labor rate is required. 
 
Section C.4.c.9. – Language has been added to allow contractors to join the pre-approved pool 
at the State’s option. 
 
Section C.4.c.10. – Language has been added to allow adjustments to the labor rate discount if 
the Department of Industrial Relations determines a higher wage rate in the future. 
 
Section D.1. – The Small Business Preference has been explained in more detail. 
 
Section D.5. – The Disabled Veteran Business Enterprise Program Incentive has been 
explained in more detail. 
 
Attachment 1 – Secretary of State Certificate has been added to the requirements list; however, 
it should only be submitted if appropriate (i.e., business is a corporation, etc.). 
 
Attachment 1 – Language was added to specify that CCC 1005 should be submitted at the time 
of contract award. 
 
Attachment 3 – Second paragraph has been changed to remove reference to contracts under 
and over $2500. 
 
Discount/Cost Worksheets – Tables have been changed to eliminate other than prevailing wage 
rate and dollar amounts are only required for prevailing wage rates. 
 
Statement of Work (SOW). A.3. – Labor definition inserted to clarify that the labor category 
includes packing and unpacking rates as well. 
 

 

 S ta t e  o f  C a l i f o r n i a   •   A r n o l d  S c hw a r z e n e g g e r ,  G o v e rn o r  
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SOW.B.5.f. – Paragraph has been modified to better explain pass-through and itemization of 
charges. 
 
SOW.B.6.b. – Paragraph has been modified to specify when agencies shall provide inventory 
list. 
 
SOW.B.7.d. – Paragraph has been modified to specify weight tickets only for line haul moves. 
 
SOW.B.9.a.&b. – Paragraphs have been modified for clarification. 
 
SOW.B.11. – Paragraph has been modified to explain process for additional insurance for items 
of extraordinary value. 
 
SOW.B.14.i. – Paragraph has been modified to specify that overtime can only be accrued when 
carrier’s personnel have been on the State job eight (8) hours. 
 
SOW.B.18.a. – Paragraph has been modified to show that subcontractors are only required to 
meet all requirements of RFP if their portion of the job exceeds 25%.   
 
SOW.B.19. – Paragraph has been modified to remove reference to contracts over $2500. 
 
Sincerely, 
 
 
Joyce Griffin 
Master Agreements 
Procurement Division 
(916) 375-4576 
email:  joyce.griffin@dgs.ca.gov 
 
Pages with changes: Significant page changes have occurred.  It is recommended that bidders 
replace the entire RFP with Addendum 1. 
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A) PURPOSE AND DESCRIPTION OF SERVICES 
 

The purpose of this RFP is to solicit proposals from qualified vendors that will result in a 
Master Service Agreement (MSA) for OFFICE MOVING SERVICES which will be available 
statewide to State and local government agencies.  The MSA shall include a full range of 
services to remove the office and/or lab furniture, equipment and related supplies from the 
existing location, transport items to the new location, and place them according to the 
direction of the ordering agency.  The term of the resulting contract(s) will be three (3) years 
with the possibility of two (2) one-year extensions, at the State’s option, as set forth in the 
sample contract and its exhibits.   
 
This solicitation and resulting contract is for office moving services for free-standing office 
furniture and equipment, and shall not call for or authorize the un-bolting, un-securing, un-
mounting or un-affixing (or bolting, securing, mounting or affixing) of any office furniture or 
equipment to the floor, ceiling, walls or realty.  Such activities are not a part of the scope of 
work of this solicitation and resulting contract and shall not be performed by the contractor. 
 
Responses to this RFP will be evaluated based on the total proposal, and an award, if 
made, will be to those responsive and responsible bidders meeting the requirements of this 
RFP per the evaluation criteria established herein.  Each bidder must demonstrate positive 
experience in the planning and preparation of a move to include initial coordination, 
scheduling, disassembling and reassembling furniture, packing and crating, delivering and 
unpacking office or lab equipment, boxes, files, furniture, shelving, and associated items 
using best industry practices.      

This RFP requires a bidder’s minimum discount quotation (or maximum unit cost) per 
category.  It contains the instructions governing the requirements to be submitted by 
interested bidders, the proposal format for submission, any material to be included, and the 
requirements that bidders must meet to be eligible for consideration, as well as those 
addressing bidders' responsibilities. 

This RFP, the evaluation of responses, and the award of any resultant contract shall be 
made in conformance with current competitive bidding procedures as they relate to the 
procurement of services by State agencies in the State of California.  A bidder's final 
proposal is an irrevocable offer for 45 days following the scheduled date for contract award 
specified herein.  A bidder may extend the offer in the event of a delay of contract award. 

 
B) MINIMUM QUALIFICATIONS FOR BIDDERS 
 

1. Experience 
 
 a.   Each bidder must have begun performing services as outlined in this RFP before  
      January 1, 2005, to be considered eligible to respond to this RFP.      
  

b. Each bidder shall provide a business summary which shall include at a minimum: 
 

• Number of years of experience providing office moving services. 
• Areas of particular expertise or specialization, if any. 
• Number of company employees. 
• Number and type of trucks and vans. 
• List of business locations within the State of California. 
• Monetary value of moving service work performed in 2006.  
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2. Client References and Qualifications      

 
a. To be considered responsive to this RFP or considered for contract award, the 

bidder must provide five (5) qualifying references which show previous experience 
in performing the work identified in this RFP.  The Customer Reference form 
(Attachment 4 of this RFP) must be sent to and completed by the bidder’s clients.  It 
may be mailed or faxed to the bidder’s clients.  Completed references are to be 
included with the bidder’s final proposal.  Incomplete forms may not be considered.  
A negative reference or less than five (5) qualifying references shall result in the 
rejection of the proposal.  It is recommended that each reference be verified for 
completion before it is submitted with the proposal.   

 
b. To demonstrate that the bidder is responsible and has the resources to successfully 

provide the services required by this RFP, references must be: 
 

• Rated Satisfied or Very Satisfied to be a qualifying reference.   
• For moving services started after January 1, 2005, for Federal, State or local 

government agencies of similar requirements as described in this RFP. 
• For work performed within California. 
• For work performed by the bidder as prime contractor. 
• Completed and signed by the bidder’s clients. 

 
c. By furnishing the customer references, the bidder gives the State permission to 

contact the named entities to discuss past performance and use this information in 
the evaluation of the proposal.   

 
3. Proof of Certification 
 

The bidder shall provide proof of certification and license (Household Goods Permit) by 
the California Public Utilities Commission (CPUC) to perform moving services.  Those 
bidders who do not currently possess such permit must provide proof of application for 
permit by the proposal due date.  Those proposals shall be evaluated and, if the 
proposal meets all other requirements of the RFP, shall be included in the cost 
evaluation.  If the bid is eligible for contract award, a contract will be awarded once the 
actual CPUC permit is obtained by the bidder and proof is provided to the State. 
 

4. Insurance Requirements 
 
 Each bidder must provide a Certificate of Insurance for the following:  

   
1.  Liability   

 
The Bidder shall furnish to the State a certificate of insurance stating that there is 
liability insurance presently in effect for the Bidder of not less than $1,000,000 per 
occurrence for bodily injury and property damage liability combined. 
 
The certificate of insurance must include the following provisions: 

 
a. The insurer will not cancel the insured’s coverage without thirty (30) days prior 

written notice to the State; 
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b. The State of California is included as an additional insured but only                    
with respect to work performed for the State of California. 

 
The Bidder agrees that the liability insurance herein provided for shall be in effect at 
all times during the term of this contract (including all MSA release orders).  In the 
event said insurance coverage expires at any time during the term of this contract, the 
Contractor agrees to provide at least 30 days prior to said expiration date, a new 
certificate of insurance evidencing insurance coverage as provided for herein for not 
less than the remainder of the term of the contract, or for a period of not less than one 
(1) year.  New certificates of insurance are subject to the approval of the Department 
of General Services, and the Contractor agrees that no work shall be performed prior 
to approval.  In the event the Contractor fails to keep in effect at all times insurance 
coverage as herein provided, the State may, in addition to any other remedies, 
terminate this contract. The State will not be responsible for any premiums or 
assessment on the policy. 

 
  2.  Workers’ Compensation 

 
  The Bidder shall furnish to the State a certificate of insurance stating that there is 

Workers’ Compensation insurance presently in effect for all of the Bidder’s employees 
who will be engaged in the performance of this agreement.  The certificate of 
insurance must include the following provision: 

 
  The insurer will not cancel the insured’s coverage without thirty (30) days prior written 

notice to the State. 
 
C) PROPOSAL REQUIREMENTS AND INFORMATION 
 

1. Key Action Dates  
 

Listed below are the important action dates and times by which the actions must be taken or 
completed.  If the State finds it necessary to change any of these dates, it will be 
accomplished by addendum to this RFP.     
 
EXCEPTION:  ALL DATES AFTER THE FINAL PROPOSAL SUBMISSION DEADLINE ARE 
APPROXIMATE AND MAY BE ADJUSTED AS CONDITIONS INDICATE, WITHOUT 
ADDENDUM TO THIS RFP. 
 
         

Action Date 

Release of RFP March 12, 2008 

Written Questions for clarification of RFP requirements due April 2, 2008 

Posted Questions and Answers April 15, 2008 

Final day to request changes to RFP requirements April 30, 2008 

Last day to protest RFP requirements May 14, 2008 

Final day for Proposal Submission by 3:00 P.M. PDT May 20, 2008 

Notice of Intent to Award June 17, 2008 Deleted: June 10
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Contract Award July 14, 2008 
 
Additional action dates may be inserted as needed. 
  
2. Cost Detail Format and Requirements  

a) Introduction 
 

The Discount/Cost Worksheets in this section are formatted and available in Word to 
allow the bidder to respond directly on them.  The Discount/Cost Worksheets shall be 
legibly completed and submitted with the bidder's response along with an electronic copy 
(on CD).  The bidder must not alter the Discount/Cost Worksheets in any way.   

 
b) Instructions for Completing Discount/Cost Worksheets 

 
Cost is the major evaluation criterion for suppliers.  Evaluation in this category will be 
based on the lowest net cost to the State as calculated according to the methodology in 
Section C.4, Evaluation Process. 
 
Bidders shall fill in the Discount/Cost Worksheets section by indicating a discount for 
each service category listed for each county in which they offer services.  The CPUC 
MAX 4 rates for Region 2 and territory A will be the baseline for the discounts bid.   For 
example, a bid that shows a 45% discount off the mileage rate will mean the bidder’s 
minimum discount for that category is 45% less than the rate stated in the CPUC MAX 4 
listing for Region 2, territory A.  Each discount represents the most that the bidder will 
be able to charge for that category for moves originating in that county during the term of 
the contract. 
 
Successful bidders will be listed by each county in which they provide service and will be 
ranked according to the greatest discount offered.  If more than one bidder is awarded 
the same point score, those bidders will be listed in alphabetical order. 

 
Cost data shall be submitted in a sealed and separate envelope, along with an 
electronic copy on CD, and identified on the outside as RFP MSA 55402, 
Confidential COST DATA, Office Moving Services and the bidder’s name. 
 
c) Worksheet Summary 
 
1. Submitted discounts for categories in each county shall be the minimum discount 

offered during the term of the contract, indicating the maximum net cost to the 
State.   

 
2. Bidders must provide a discount in each of the categories listed on the 

Discount/Cost Worksheets for each county in which they provide service to be 
considered eligible to provide service in that county.   

 
3. The bidder shall not modify the worksheets.   
 
 
 
 
 

Deleted: 7
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3. Submission of Proposal 
 

a) Cover Letter 
 

The bidder must prepare, sign and submit a Cover Letter with the proposal on the 
company’s letterhead and must include the following statements: 
 
• The company agrees to all the terms and conditions of the RFP without change. 
• The company agrees to sign the awarded contract. See sample Standard 

Agreement. 
• The company has been in business since January 1, 2005.  NOTE:  Bidders are 

required to have been in business for a minimum of three years (thirty-six months) 
providing the services offered in the bidder’s proposal, to be eligible for 
participation in this RFP. 

• Acknowledgement that information pertaining to the bidder’s business is required 
and is being reported to the Employment Development Department in accordance 
with Unemployment Insurance Code §1088.8. 

• This letter must have an original signature by a person that can legally bind the 
company and be submitted with the proposal. 

 
b) Proposals should provide straightforward and concise descriptions of the bidder's 

ability to satisfy the requirements of this RFP.  The proposal must be complete and 
accurate.  Omissions, inaccuracies or misstatements may be cause for rejection of a 
proposal. 

 
c) The proposal documents should be presented in the order shown in Section E, 

Attachment 1, and packaged in the least expensive method. 
 
d) All proposals must be submitted under sealed cover and sent to the Department of 

General Services by dates and times shown in Section C, Proposal Requirements 
and Information, Item 1) Key Action Dates.  Proposals received after this date and 
time will not be considered. 

 
e) An original and two (2) copies of the proposal must be submitted. 
 
f) The original proposal must be marked "ORIGINAL COPY".  All documents contained 

in the original proposal package must have original signatures and must be signed 
by a person who is authorized to bind the proposing firm.  All additional proposal sets 
may contain photocopies of the original documents. 

 
g) The proposal envelopes must be plainly marked with the RFP number and title, the 

firm name and address, and must be marked with "DO NOT OPEN", as shown in the 
following example: 

 
RFP MSA 55402    
Office Moving Services 
Bidder’s Name/Address 
DO NOT OPEN          

  
 Proposals not submitted under sealed cover and marked as indicated may be 

rejected.   
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h) Secretary of State status 
 
 All Corporations, Limited Liability Companies (LLC's) and Limited Partnerships (LPs) 

must be registered and in Active status with the California Secretary of State (SOS) 
to be awarded a contract.  The Secretary of State Certificate of Status must be 
included with the proposal submitted by the date listed in the Key Action Dates.  The 
Secretary of State may be contacted as follows: 

 
California Secretary of State 
Division of Corporate Filing and Services 
1500 Eleventh Street, Third Floor 
Sacramento, CA 95814-5701 
Certification Unit:  916-657-5251 
 

The required document may also be obtained through the following web site: 
http://kepler.ss.ca.gov 

 
i) All proposals shall include the documents identified as mandatory in Section E, 

Attachment 1, Attachment Checklist.  Proposals that do not include the proper 
"required attachments" shall be deemed non-responsive.  A non-responsive proposal 
is one that does not meet the basic proposal requirements.   
 

j) Mail or deliver proposals to the following address:   
 

Department of General Services 
Procurement Division 
707 3rd Street, 2nd Floor, MS 202 
West Sacramento, CA 95605 
Attention: Joyce Griffin 

 
k) Proposals must be submitted for the performance of all the desired service 

categories described herein.  Any deviation from the work specifications will not be 
considered and will be cause for rejection. 

 
l) A proposal may be rejected if it is conditional or incomplete, or if it contains any 

alterations of forms or other irregularities of any kind.  The State may reject any or all 
proposals and may waive an immaterial deviation in a proposal.  The State's waiver 
of an immaterial deviation shall in no way modify the RFP document or excuse the 
bidder from full compliance with all requirements if awarded the agreement. 

 
m) Costs incurred for developing proposals and in anticipation of award of the 

agreement are entirely the responsibility of the bidder and shall not be charged to the 
State of California. 

 
n) An individual who is authorized to bind the proposing firm contractually shall sign the 

Attachment 2, Proposal/Bidder Certification Sheet.  The signature must indicate the 
title or position that the individual holds in the company.  An unsigned proposal may 
be rejected. 

 
o) A bidder may modify a proposal after its submission by withdrawing its original 

proposal and resubmitting a new proposal prior to the proposal submission deadline 
as set forth in the Key Action Dates.  Proposal modifications offered in any other 
manner, oral or written, will not be considered. 

http://kepler.ss.ca.gov/
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p) A bidder may withdraw its proposal by submitting a written withdrawal request to the 

State, signed by the bidder or an authorized agent in accordance with n) above.  A 
bidder may thereafter submit a new proposal prior to the proposal submission 
deadline.  Proposals may not be withdrawn without cause subsequent to proposal 
submission deadline. 

 
q) The State may modify the RFP prior to the date fixed for submission of proposals by 

the issuance of an addendum. 
 

r) The State reserves the right to reject all proposals. The State is not required to 
award an agreement. 

 
s) Before submitting a response to this solicitation, bidders should review their 

proposal, correct all errors and confirm compliance with the RFP requirements. 
 

t) More than one proposal from an individual, firm, partnership, corporation or 
association under the same or different names, will not be considered. 

 
u) The State does not accept alternate contract language from a prospective contractor.  

A proposal with such language will be considered a counter proposal and will be 
rejected.  The State’s General Terms and Conditions (GTC) are not negotiable. 

 
v) No oral understanding or agreement shall be binding on either party. 
 

4. Evaluation Process 
 

a) At the time of proposal opening, each proposal will be checked for the presence or 
absence of required information in conformance with the submission requirements of 
this RFP.  

 
b)  Proposals that contain false or misleading statements, or which provide references 

which do not support an attribute or condition claimed by the bidder, may be 
rejected.   

 
c) Proposal Evaluation  
 

1. All mandatory items listed on Attachment 1, Attachment Checklist, will be 
evaluated on a pass or fail basis. 

 
2. Cost responses to this RFP will be evaluated on the baseline methodology 

shown below.   
 
3. The resulting MSA will establish a list of qualified contractors.  State and qualified 

local government agencies shall request services from the list of awarded 
contractors which are listed by county.  Agencies shall obtain three (3) offers, if 
available in that location, for any job estimated to exceed $5,000.00. 

 
4. Final selection will be among the proposals from responsible bidders that are 

responsive to the RFP requirements.  Responsiveness may include, but not be 
limited to, the required RFP sections with all required Forms completed and 
Discount/Cost Worksheets completed in full.  
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5. Awards will be made to all responsive and responsible bidders that score within 
the accepted range of the baseline. The point baseline will be established by 
obtaining an average of all category discounts for each county.  The discounts for 
each category will be multiplied by the weight factor (value) shown on the cost 
worksheet and the resulting products will be totaled for each bidder for each 
county bid.  The adjusted point scores of all bidders for that county will be 
averaged to obtain the Point Average Baseline.  If the highest and/or lowest 
adjusted score is more than 15% above or below the next highest and/or lowest 
scores, the highest and/or lowest adjusted scores will not be included in the 
averaging process.  Once a Point Average Baseline is obtained, it will then be 
applied to each bidder’s total to obtain a Percent of Average.  All compliant 
bidders that have adjusted scores exceeding eighty-five percent (85%) of the 
Point Average Baseline will be awarded contracts.   

 
6.  

Illustration of Calculating Individual Point Score 
 

Bidder A for County X Discount Apply Weight 
Factor 

Adjusted Point 
Score 

Labor rate – Prevailing wage 
(Includes Packing/Unpacking) 

40% X 500  200 

Materials 15% X 300   45 
Mileage* (Linehaul) 5% X 300   15 
Storage 5% X 100     5 
Other Accessorial Charges 10% X 200   20 
TOTAL ADJUSTED SCORE   285 

        *includes CPUC Items 310 and 390 
 

a) Discounts bid for that county are multiplied by the category weight factor. 
 

b) Adjusted Point Scores for that county are combined for a Total Adjusted Score. 
 

Illustration of Point Evaluation per County 
 

Bidder  Adjusted 
Point Score 

Point 
Average 
Baseline 

Preference 
and Incentive 
Points 

Percent of 
Average 

Within 15% 
Below 
Baseline or 
Above? 

Contract  
Award? 

A 285 249 0 114% Yes Yes 
B 210 249 5% (+15) 90% Yes Yes 
C 300 249 0 120% Yes Yes 
D 200 249 0 80% No No 
E 250 249 0 100% Yes Yes 

 
a) All proposals were included in the average baseline since no proposal was more that 

15% higher than or lower than the next highest or lowest proposal. 
 

b) Bidder B is a State-certified DVBE and is eligible for a 5% incentive.  An additional 15 
points has been added to that score (300 X .05) for a total of 225 points. 

 
c) Bidders A and C would be awarded contracts because they scored above the 

baseline of 249.  Bidders B, D and E scored below the baseline.  Bidders B 
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d) Bidder D would not be awarded a contract because D’s proposal was more 
than 15% below the baseline. 

 
7. The State reserves the right at any time to reject any or all proposals. 
 

 8. Negotiation - Public Contract Code Section 6611 

 This RFP is subject to the provisions of Public Contract Code Section 6611, in 
accordance with existing guidelines and procedures adopted by DGS.  Public 
Contract Code Section 6611 allows DGS, if it determines it is in the best interest 
of the State, to negotiate.  Bidders are cautioned that conditional bids or bids 
based upon assumptions will be deemed non-responsive.  Current guidelines 
prohibit the State from opening negotiations with either non-responsive or non-
responsible bidders. 

9.  It is anticipated that no earlier than one (1) year after the contract term begins, the 
State may, at its option, allow contractors to submit proposals for inclusion, if 
successful, in the prequalified pool of contractors.  Future bidders will be allowed 
to obtain a copy of the RFP on the California State Contracts Register (CSCR) 
and submit their proposals within a stated timeframe.  All bidders must 
demonstrate that they have the minimum qualifications to be in the pool as 
outlined in the RFP.  Bidders must also certify that the discounts they will offer 
State and local agencies will be no less than the discounts listed in the re-
released RFP.  The discounts listed will be obtained by averaging each discount 
bid for each category and county from the initial pool of contractors.  Bidders 
allowed into the pool will be held to the terms and conditions of the MSA contract 
until the expiration date of the MSA. 

10. In the event the Director of the Department of Industrial Relations issues a wage 
determination within the contract term that increases the prevailing wage rate for 
the furniture mover classification, the State will allow a corresponding percent 
(%) adjustment in the bidder’s prevailing wage rate discount under the labor 
category of the discount/cost worksheets.  This will be the basis of a contract 
amendment and will be in effect upon amendment approval. 

 11. Proposals restricting the State’s ability to award contracts for services as 
 described may be evaluated as non-responsive if the restrictions preclude the 
 competition of bidders responding as requested.  Bundling of unrelated services 
 may have this effect on a proposal. 

 12. A written notification of the State’s Intent to Award will be made to all bidders.   

5. Award and Protest  
 

a) Award of contract(s), if made, will be in accordance with the RFP evaluation and 
selection process to a responsible bidder(s) whose Final Proposal complies with all 
the requirements of the RFP documents and any addenda thereto and is within the 
award range as described in Section C.4.c.5.  Award, if made, will be made within 
forty-five (45) days after the scheduled date for Contract Award specified in Section 
C.1; however, a bidder may extend the offer beyond 45 days in the event of a delay 
of contract award. 
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b) Unless the bidder specifies otherwise in its proposal, the State may accept any item 
or group of items of any proposal.  The State reserves the right to modify or cancel in 
whole or in part this RFP. 

 
c) Notice of the proposed award shall be posted in a public place in the office of 

Department of General Services, Procurement Division, 707 3rd Street, 2nd Floor, 
West Sacramento, CA 95605 for five (5) working days prior to awarding the 
agreement. 
 

d) If any bidder, prior to the award of agreement, files a protest with the Department of 
General Services, Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, 
West Sacramento, CA 95605, on the grounds that the (protesting) bidder would have 
been awarded the contract had the State correctly applied the evaluation standard in 
the RFP, or if the State followed the evaluation and scoring methods in the RFP, the 
agreement shall not be awarded until either the protest has been withdrawn or the 
Department of General Services has decided the matter.  It is suggested that any 
protest be submitted by certified or registered mail. 

 
e) Within five (5) days after filing the initial protest, the protesting bidder shall file with 

the Department of General Services, Office of Legal Services and the Department of 
General Services, Procurement Division a detailed statement specifying the grounds 
for the protest.  

 
6. Disposition of Proposals 

 
a) Upon proposal opening, all documents submitted in response to this RFP will 

become the property of the State of California, and will be regarded as public records 
under the California Public Records Act (Government Code Section 6250 et seq.) 
and subject to review by the public.   

 
b) Proposal packages may be returned only at the bidder's expense, unless such 

expense is waived by the State. 
 

7. Agreement Execution and Performance  
 

a) Performance of this master service agreement or any subscription agreement shall 
start not later than the express date set by the Ordering Agency and the bidder, after 
all approvals have been obtained and the agreement is fully executed.  Should the 
bidder fail to commence work at the agreed upon time, the Ordering Agency, upon 
five (5) days written notice to the bidder, reserves the right to terminate the 
agreement.  In addition, the bidder shall be liable to the State for the difference 
between the bidder's proposal price and the actual cost of performing work by 
another bidder. 

 
b) All performance under this master service agreement or any subscription agreement 

shall be started on or before the termination date of this master service agreement  
(MSA) and shall be completed within twelve months after the termination date of the 
MSA. 
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D) PREFERENCE PROGRAMS 
 

1.   Small Business Preference - http://www.pd.dgs.ca.gov/smbus/sbpref.htm  
 

For the purposes of this RFP, the small business preference is applied to the total 
points scored during the evaluation and shall be computed as follows:  if a large 
business has earned the highest point count for a county, a preference equal to 5% of 
that total point score shall be computed and shall constitute the small business 
preference points, per Government Code Section 14838.b.2.  The preference points 
shall be added to the total points of all responsive California Certified Small Business 
bidders or non-small business bidders who commit to 25% subcontracting with Small 
Business(es) 

 
2.   Target Area Contract Preference Act (TACPA) - 

http://www.pd.dgs.ca.gov/edip/tacpa.htm  
 
3.   Local Agency Military Base Recovery Area (LAMBRA) Act – 

http://www.pd.dgs.ca.gov/edip/lambra.htm  
 
4.   Enterprise Zone Act (EZA) – http://www.pd.dgs.ca.gov/edip/eza.htm 
 
5.  Disabled Veteran Business Enterprise Program Requirements (DVBE) 
 If the prime bidder is a State-certified DVBE, an incentive of 5% will be applied. The 

net proposal points will be increased (for evaluation purposes only) by the amount of the 
DVBE incentive as applied to the highest responsive net proposal points. 
The certified DVBE prime bidder must: 

 
Complete the Std. Form 843 and GSPD 05-105 and submit them with the final 
proposal.  These forms may be printed from the following web pages:   

 
http://www.documents.dgs.ca.gov/pd/poliproc/STD-843FillPrintFields.pdf and 
http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf 

 
The DVBE Incentive is based on the minimum points allowed from the mandatory 
scorable requirements of this RFP.  The following scale correlates the Bidder’s 
confirmed DVBE participation to the incentive points offered, for a maximum point value 
of 40.   

 

DVBE POINT SCALE 

Confirmed DVBE Participation of: DVBE Incentive: 

3% and over 40 points 

2% up to 3% 30 points 

1% up to 2% 20 points 

 
 

E) REQUIRED ATTACHMENTS (see the following) 
 

Formatted: Not Highlight

Formatted: Not Highlight

Deleted: .¶

Deleted: The DVBE Incentive is 
based on the minimum points allowed 
from the mandatory scorable 
requirements of this RFP.  The 
following scale correlates the Bidder’s 
confirmed DVBE participation to the 
incentive points offered, for a 
maximum point value of 50.  NOTE:  
The State has a DVBE goal of three 
percent (3%).  If the Bidder 
Declaration shows participation of 
less than 3%, a Good Faith Effort 
must be documented.¶

http://www.pd.dgs.ca.gov/smbus/sbpref.htm
http://www.pd.dgs.ca.gov/edip/tacpa.htm
http://www.pd.dgs.ca.gov/edip/lambra.htm
http://www.pd.dgs.ca.gov/edip/eza.htm
http://www.documents.dgs.ca.gov/pd/poliproc/STD-843FillPrintFields.pdf
http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf
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ATTACHMENT 1 

ATTACHMENT CHECKLIST 

A complete proposal or proposal package will consist of the MANDATORY items identified 
below. These documents will be evaluated on a PASS OR FAIL basis.    

Complete this checklist to confirm the items are in your proposal.  Place a check mark or “X” 
next to each item that is being submitting to the State.  For the proposal to be responsive, all 
required attachments must be returned.  This checklist can be returned with your proposal 
package also. 

     Attachment   Mandatory   Attachment Name/Description   

_____ Attachment 2 YES        Proposal/Bidder Certification Sheet 

_____ RFP, Page 6 YES        Cover Letter 

_____ RFP, Page 3 YES        Business Summary 

_____ RFP, Page 4 YES        Insurance Certificate  

_____ RFP, Page 8 YES        Secretary of State Certificate (if applicable) 

_____ Attachment 1 NO        Attachment Checklist 

_____ Attachment 3 YES        Discount/Cost Worksheets 

_____ Attachment 4 YES        Bidder’s Customer References (5) 

_____ Attachment 5 NO       Disabled Veteran Business Enterprise Participation  
         Program Forms and Instructions  

_____ Attachment 6 YES         Payee Data Record (STD 204) 

_____ Attachment 7 YES           Contractor Certification Clauses (CCC 1005) The  
    (at time    CCC can be found on the Internet at    
   of award)  http://www.documents.dgs.ca.gov/ols/CCC-1005.doc 

_____ Attachment 8 YES          Certification from California Public Utilities Commission 
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ATTACHMENT 2 
 

PROPOSAL/BIDDER CERTIFICATION SHEET 
 

This Proposal/Bidder Certification Sheet must be signed and returned along with all the 
"required attachments" as an entire package with original signatures along with two (2) copies of 
the package.  The proposal must be transmitted in a sealed envelope in accordance with RFP 
instructions. 
 
Do not return Section C, Proposal Requirements and Information nor the "Sample 
Agreement" at the end of this RFP. 
 
A. Place all required attachments behind this certification sheet. 
 
B. The signature affixed hereon and dated certifies compliance with all the requirements of 

this proposal document.  The signature below authorizes the verification of this 
certification. 

 
An Unsigned Proposal/Bidder Certification Sheet 
                      May Be Cause for Rejection 
 

1.  Company Name 2.  Telephone Number 2a.  Fax Number 
      (   )       (   )       

3.  Address 
      

Indicate the organization type: 
4.    Sole Proprietorship 5.    Partnership 6.    Corporation 
Indicate the applicable employee and/or corporation number:
7.  Federal Employee ID No. (FEIN)       8.  California Corporation No.       

9.  Indicate applicable license and/or certification information:  CPUC
 
 
10.  Bidder’s Name (Print) 11.  Title

            

12.  Signature 13.  Date
  

14.  Are you certified with the Department of General Services, Office of Small Business and DVBE 
Services (OSDS) as: 
a.  California Small Business Yes     No   

If yes, enter certification number:  
b.  Disabled Veteran Business Enterprise  Yes   
No  

If yes, enter your service code below: 
                

NOTE: A copy of your Certification is required to be included if either of the above items is checked. 
Date application was submitted to OSDS, if an application is pending:       
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Completion Instructions for Proposal/Bidder Certification Sheet 
Complete the numbered items on the  

Proposal/Bidder Certification Sheet by following the instructions below. 
 

Item 
Numbers 

 
Instructions 

 
1, 2, 2a, 

3 

 
Must be completed.  These items are self-explanatory. 

 
4 

 
Check if the firm is a sole proprietorship.  A sole proprietorship is a form of business 
in which one person owns all the assets of the business in contrast to a partnership 
and corporation.  The sole proprietor is solely liable for all the debts of the business. 

 
5 

 
Check if the firm is a partnership.  A partnership is a voluntary agreement between 
two or more competent persons to place their money, effects, labor, and skill, or 
some or all of them in lawful commerce or business, with the understanding that there 
shall be a proportional sharing of the profits and losses between them.  An 
association of two or more persons to carry on, as co-owners, a business for profit. 

 
 
6 

 
Check if the firm is a corporation.  A corporation is an artificial person or legal entity 
created by or under the authority of the laws of a state or nation, composed, in some 
rare instances, of a single person and his successors, being the incumbents of a 
particular office, but ordinarily consisting of an association of numerous individuals. 

 
7 

 
Enter the federal employee tax identification number. 

 
 
8 

 
Enter the corporation number assigned by the California Secretary of State’s Office.  
This information is used for checking if a corporation is in good standing and qualified 
to conduct business in California. 

 
9  
 

 
Complete, if applicable, by indicating the type of license and/or certification that firm 
possesses and that is required for the type of services being procured (i.e., CPUC). 

 
10, 11,  

   12, 13 

 
Must be completed.  These items are self-explanatory. 
 

 
 

14 
 

 
If certified as a California Small Business, place a check in the "yes" box, and enter 
the certification number on the line.  If certified as a Disabled Veterans Business 
Enterprise, place a check in the "Yes" box and enter the service code on the line.  If 
not certified to one or both, place a check in the "No" box.  If certification is pending, 
enter the date application was submitted to OSDS. 
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ATTACHMENT 3 
 
 

OFFICE MOVING SERVICES DISCOUNT/COST WORKSHEET 
 
 
On the following pages, bidder shall insert a discount amount in each service category 
listed for every county in which bidder provides moving services.  The discount offered 
shall be against the CPUC MAX 4 rates currently posted for Region 2, Territory A.  If a 
discount is not entered for all categories (labor, materials, mileage, etc.) under a county, 
the bidder will be considered as not providing moving services for that county.   
 
Below the Discount/Cost Worksheet tables, where indicated, bidder shall insert the 
hourly cost for CPUC Item 320 using the county for which bidder has bid the smallest 
discount for that category.  See page 38, item 19, for further information on prevailing 
wage rates. 
 
Since the materials in the CPUC MAX Rate 4 tariff do not closely reflect those used for 
office moving services and the packing/unpacking charges are handled under the hourly 
rate, Item 340 of the CPUC MAX Rate 4 tariff is replaced by the following which will be 
used to determine the discount for the materials category.  Any items not listed below 
are considered either inclusive in the price or subject to the requirement of SOW B.5.f: 
 
Office Moving Materials   New  Used 
 
O & I Carton     $5.00  $1.75 
Packing Tape     $3.25   
 
Rental Equipment     Per Day Weekend Weekly 
 
Bookcart/Machine cart (receipts needed)    $6.00     $12.00  $30.00 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Formatted: Not Highlight
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DISCOUNT/COST WORKSHEET 
 
 
CATEGORY ALAMEDA ALPINE AMADOR BUTTE CALAVERAS CONTRA 

COSTA 
COLUSA DEL NORTE EL DORADO 

Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage           
Materials          
Mileage (Items 310 & 
390) 

         

Storage          
Other accessorial 
charges 
(CPUC Items 140, 148, 
152, 156, 164) 

         

 
 
 
 
 
 
CATEGORY FRESNO GLENN HUMBOLDT IMPERIAL INYO KERN KINGS LAKE LASSEN 
Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage           
Materials          
Mileage (Items 310 & 
390) 

         

Storage          
Other accessorial 
charges 
(CPUC Items 140, 148, 
152, 156, 164) 
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DISCOUNT/COST WORKSHEET 
 
 
CATEGORY LOS ANGELES MADERA MARIN MARIPOSA MENDOCINO MERCED MODOC MONO MONTEREY 
Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage           
Materials          
Mileage (Items 310 & 390)          
Storage          
Other accessorial charges 
(CPUC Items 140, 148, 
152, 156, 164) 

         

 
 
 
 
 
 
CATEGORY NAPA NEVADA ORANGE PLACER PLUMAS RIVERSIDE SACRAMENTO SAN BENITO SAN 

BERNARDINO 
Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage            
Materials          
Mileage (Items 310 & 390)          
Storage          
Other accessorial charges 
(CPUC Items 140, 148, 
152, 156, 164) 
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DISCOUNT/COST WORKSHEET 

 
 
CATEGORY SAN DIEGO SAN 

FRANCISCO 
SAN 
JOAQUIN 

SAN LUIS 
OBISPO 

SAN MATEO SANTA 
BARBARA 

SANTA 
CLARA 

SANTA 
CRUZ 

SHASTA 

Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage           
Materials          
Mileage (Items 310 & 
390) 

         

Storage          
Other accessorial 
charges 
(CPUC Items 140, 148, 
152, 156, 164) 

         

 
 
 
 
 
 
CATEGORY SIERRA SISKIYOU SOLANO SONOMA STANISLAUS SUTTER TEHAMA TRINITY TULARE 
Labor Rate: ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  Prevailing wage           
Materials          
Mileage (Items 310 & 390)          
Storage          
Other accessorial charges 
(CPUC Items 140, 148, 
152, 156, 164) 
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DISCOUNT/COST WORKSHEET 

 
 
 
 
 
 
 
CATEGORY TUOLUMNE VENTURA YOLO YUBA 

Labor Rate: ----- ----- ----- ----- 

  Prevailing wage       

Materials     

Mileage (Items 310 & 
390) 

    

Storage     

Other accessorial 
charges 
(CPUC Items 140, 148, 
152, 156, 164) 

    

 

 

Bidder shall insert the dollar value of the following from CPUC MAX 4 tariff Item 320.  Amounts must reflect the smallest discount offered for that 
category in the discount tables above: 
 
       
Unit of equipment plus driver    $_________   
Unit of equipment plus driver & helper  $__________   
Each additional person (in excess of two) $__________   
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ATTACHMENT 4 
BIDDER’S CUSTOMER REFERENCE 

 
Submission of the required number of Customer References using a copy of this attachment is 
mandatory. Failure to complete and return copies of this attachment as required with the proposal will 
cause the proposal to be rejected and deemed nonresponsive.   

 
CUSTOMER REFERENCE 

 
BIDDER’S NAME:             
 
Note to customer reference: the bidder on this RFP is giving you this customer reference form to 

verify your overall satisfaction of their contract performance for Office Moving Services. 
 
1. Customer Reference Company Name:     
 

Contact Person:   
 
Contact Address:             
 
Telephone Number: (       )  E-mail address:   
 

2. Provide a brief description of the services provided:    
              
____________________________________________________________________________ 

 
3. Total Contract Amount          Year Completed      
 
4. Customer Satisfaction Rating:  How do you rate the bidder’s overall performance in categories 

below? 
 
1 = Not-Satisfied      2 = Satisfied      3 = Very Satisfied 

Initial next to one number per row 
 
a. Provided competent staff  1  2  3   
b. Arrived prepared and on time 1  2  3   
c. Performed the move efficiently 1  2  3   
d. Handled articles with appropriate care 1  2  3   
e. Provided correct and detailed invoices 1  2  3   

 
CERTIFICATION:  I hereby certify that I have made a diligent effort to ascertain the facts with 
regard to the representations made herein and, to the best of my knowledge and belief all 
information is true and accurate. 
Signature:       Title:       
Date:     



Department of General Services 
RFP MSA 55402 

 

Page 25 of 47 

ATTACHMENT 5 
 
 
 

If the prime bidder is a certified DVBE, the Std. Form 843 (Disabled Veteran Business 
Enterprise Declarations) and GSPD 05-105 (Bidder Declaration) must be completed and 
submitted with the final proposal.   
 
These forms may be printed from the following web pages:   
 
http://www.documents.dgs.ca.gov/pd/poliproc/STD-843FillPrintFields.pdf  
 
and 
 
http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.documents.dgs.ca.gov/pd/poliproc/STD-843FillPrintFields.pdf
http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf
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ATTACHMENT 6 

 
 

Payee Data Record Std. 204 
 
This form may be accessed at the following site: 
 
http://www.documents.dgs.ca.gov/osp/pdf/std204.pdf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.documents.dgs.ca.gov/osp/pdf/std204.pdf
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ATTACHMENT 7 

 
 

Contractor’s Certification Clauses (CCC) 
 
This document is not required with the proposal package but is required upon award of the 
contract. 
 
This form may be accessed at the following:  
 
http://www.documents.dgs.ca.gov/ols/CCC-1005.doc. 
 

http://www.documents.dgs.ca.gov/ols/CCC-1005.doc
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ATTACHMENT 8 
 
 

Certification from California Public Utilities Commission 
 
This document is required for inclusion with the proposal package. 
 
Information regarding obtaining a certification may be viewed at the following site:  
 
http://www.cpuc.ca.gov/PUC/transportation 

http://www.cpuc.ca.gov/PUC/transportation
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STANDARD AGREEMENT 
STD 213 (Rev 06/03) AGREEMENT NUMBER
  
 REGISTRATION NUMBER
 

1. This Agreement is entered into between the State Agency and the Contractor named below: 

 STATE AGENCY'S NAME 
 Department of General Services 

 CONTRACTOR'S NAME 
   

2
. 

The term of this June 1, 2008, or upon 
DGS signature or 
approval 

through May 31, 2011 With two (2) one-year optional extensions 

 Agreement is:       

3. The maximum amount  $ .00  
 of this Agreement is:       

4.  The parties agree to comply with the terms and conditions of the following which are by this reference made a part 
      of the Agreement. 

   

  
This contract is to provide Office Moving Services to State and local government agencies per RFP MSA 55402, which is made by 
reference a part of this agreement. 
                       
Exhibit A - Statement of Work, 10 Pages 
Exhibit B - Budget Detail and Payment Provisions, 2 Pages 
Exhibit C -  General Terms and Conditions, 6 Pages 
Exhibit D – Contractor’s Discount/Cost Worksheets, ____ Pages 
 
 

 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 

CONTRACTOR 

CONTRACTOR’S NAME (if other than an individual, state whether a corporation, 
 

BY (Authorized Signature) DATE SIGNED (Do not type) 

PRINTED NAME AND TITLE OF PERSON SIGNING 
 

California Department of 
General Services Use Only 

ADDRESS 
 

STATE OF CALIFORNIA 

 

AGENCY NAME 
Department of General Services 

BY (Authorized Signature) 
 

DATE SIGNED (Do not type) 

 

PRINTED NAME AND TITLE OF PERSON SIGNING  
Adrian Farley, Interim Deputy Director 

ADDRESS 

707 Third Street, 2nd Floor 
West Sacramento, CA 95605--2811 
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STATEMENT OF WORK         Exhibit A 
 

INTRODUCTION 
 

This section contains requirements that define the Carrier’s and Ordering Agency’s 
responsibilities.  The Carrier shall provide all the necessary resources required to 
successfully perform under the contract.  
 

A.  DEFINITIONS OF TERMS FOR OFFICE MOVING SERVICES 
 

1.  Carrier – This term refers to a company that transports freight for profit and will be 
providing the moving services.  For the purposes of this agreement, the terms carrier 
and contractor shall refer to the same entity. 

 
2.  Discounted Cost – The cost that results from applying the discount offered to the 

California Public Utilities Commission MAX 4 rates for Region 2, Territory A.  In 
responding to a RFO, this discount would be equal to or greater than the discount shown 
on the MSA.  

 
3.  Labor – As used in this RFP, the term “labor” includes all labor categories shown in the 

CPUC MAX 4 rates including packing and unpacking. 
 
4.  Ordering Agency or Agency– Any State or local government entity with appropriate 

purchasing authority to use the Master Services Agreement under their applicable rules 
and regulations. 

 
5.  Pass-Through – Services that are provided by other than the Carrier’s personnel and 

that are included on the Carrier’s invoice at the same cost the Carrier was charged. 
 
6.  RFO - A Request for Offer which is sent by the Ordering Agency to prospective carriers 

which includes the terms and details of the services requested. 
 
7.  Services – All work required to be performed under the Contract, including any goods 

furnished incidental to such work. 
 
8.  Std. 65 – The State of California form that the Ordering Agency may use for award of a 

contract for services, as a result of the RFO process, of less than $50,000 under this 
MSA. 

 
9.  Std. 213 – The State of California form that the Ordering Agency will use for award of a 

contract for services, as a result of the RFO process, of $50,000 or more under this 
MSA. 

 
10. MSA – The State of California document that encompasses the entire agreement 

between the Carrier and the Department of General Services including Exhibits A, B, C, 
and D of the Master Services Agreement and the Bidder’s bid. 

 
11. Supervisor – The Carrier’s onsite person who coordinates and directs the work crew 

and assists in the work activities to ensure the job is completed in an efficient, safe and 
professional manner. 

 
 
 
 



Department of General Services 
RFP MSA 55402 

 

Page 31 of 47 

 
 

B. OFFICE MOVING SERVICES 
 
 1. Purpose 
 

This Statement of Work (SOW) gives an overview of the Office Moving Services under this 
Master Services Agreement (MSA) to be provided to the State of California agencies and 
participating local governments.  The MSA shall include a full range of services to remove 
the office furniture, equipment and related supplies from the existing location, transport 
items to the new location, and place them according to the direction of the Ordering Agency. 
 

 2. Period of Performance 
 

The Period of Performance for this MSA contract shall be for three (3) years with, at the   
State’s option, two (2) one (1) year extensions.   
 

 3. Services Covered 
 

The Carrier shall provide the following services under this agreement: 
 
a. Labor, equipment and materials to perform various office move related services 

including packing, moving, transportation/delivery, unpacking and move management. 
 
b. Labor and equipment to perform various disassembly and reassembly of furniture 

including reconfigurations, moves, adds and changes.   
 
c. Personal computer disconnect and reconnect services by experienced personnel as 

requested by Ordering Agency.  All sensitive equipment shall be pad-wrapped. 
 
d. Storage of property in a secured location as required.  For storage space beyond the 

first 90-day period, see item 12.d., Storage.   
 
e. Removal of surplus property to an appropriate location as needed. 
 
f. Removal of packing materials, rubbish and debris from government premises as 

directed. 
 

g.  Removal or transportation of hazardous materials is not included in this MSA.  Removal 
of these substances is regulated under the Office of Emergency Services and the 
California Environmental Protection Agency.  

 
 4.  Modular Furniture  
 

 Contractor will provide assembly, disassembly, removal, relocation and/or 
reconfiguration of systems furniture (modular) as required by the Ordering Agency.  

 
5.  Contracting for Services 
 
a. For moves estimated at $5,000 or above, agencies shall obtain three written offers from 

Carriers listed for the particular county where services will be performed or where the 
move will initiate.  
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b. Sufficient notice will typically be provided to the Carrier; however, short or emergency 
response times by Carrier may be requested and/or required. 
 

c. In most cases offers shall be based on a visual inspection of goods to be moved.  
Offers shall not be for more than the maximum rates of the Carrier’s MSA. 

 
d. Each Request for Offer (RFO) shall be issued with a scope of work which details the 

services requested including the date of the move and any special conditions of the 
existing and future facilities (stairs, elevators, access, parking, masonite, etc.).  

 
e. The price on the offer will be the “not to exceed” price.  All prices must reflect or be 

lower than the minimum discount rate listed on the Carrier’s MSA contract.  Agencies 
shall choose the Carrier offering the best value (may be least cost) to the State. 

 
f.  All hourly and mileage rated costs indicated in this contract document shall not include 

third party or extra charges such as, parking fees, fuel surcharges, bond fees, rental of 
equipment, and other moving related expenses an agency may request.  These costs, 
excluding fuel surcharges, bridge tows, and parking fees, shall be on a pass-through 
basis only.  Documentation must be submitted to support any of these charges in order 
to receive payment.  Carriers shall itemize the above charges on the RFO for agency 
approval prior to contract.  Equipment rental (such as book carts) is limited to specialized 
needs required by the ordering agency and must be agreed to prior to contract award by 
the ordering agency. 

 
g. Offers for moves in excess of 100 miles (line haul) shall use the mileage rates.  All 

others shall use the hourly rates. 
 
h. Agencies shall initiate a Std. 213 or Std. 65 (depending on total cost) to the Carrier 

which will include the agency billing code and MSA number. 
 
6.  Move Coordination and Planning 
a. The Carrier shall provide a move coordinator to direct workers and to insure that all 

necessary communications with the Agency are provided throughout the project. 
 
b. Along with the RFO, Agencies should provide the Carrier with an inventory of items to 

be moved. 
 
c. Any items of particular value shall be listed separately by the Agency and the value 

noted on the inventory list. 
 
d. Any items that require special handling shall be noted and the items tagged. 

 
7.  Packing, Pickup and Other Preparations 
a. Agencies shall notify the Carrier of any packing requirements and shall pay no more than 

the applicable contracted maximum hourly rates. 
 
b. Pickup shall be on the date mutually agreed upon.  If the Carrier cannot meet that date 

and time, the Carrier shall notify the Agency twenty-four (24) hours in advance.  Delays 
by the Carrier of more than two (2) days from the agreed upon date may result in a 
penalty to the Carrier of $100 per day. 
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c. The Carrier shall provide the type of vehicle applicable to the items to be moved (e.g., 
refrigerated van, vehicle carrier, low-boy, etc.).  Also, the Carrier shall not provide two 
smaller vehicles (and charge extra) when one larger vehicle would be more appropriate. 

 
d. For line haul moves, moving vans or carrier vehicles shall be weighed before and after 

loading by a certified weigh master on a certified scale and a copy of the report to be 
delivered or faxed to the Agency.  There shall be no separate and extra charges allowed 
for moves which require weigh tickets. 

 
8.  Std. 213 or Std. 65 
 
a. A Std. 213 will be completed for all moves estimated to exceed $50,000.  A Std. 65 may 

be completed for moves estimated at $50,000 and below. 
 
b. All charges noted in the Std. 213 or Std. 65 will be equal to or lower than the rates shown 

in Exhibit D of the contract. 
 
c. The Std. 213 or Std. 65 will not be in effect until signed and fully approved. 
 
d. Any additions to the original scope of work will be accomplished with an amendment to 

the Std. 213.   When using a Std. 65, any changes to the scope of work will be 
accomplished by a separate Std. 65. 

 
9.  Unpacking 
 
a. If unpacking is required, the Carrier shall unpack items with efficiency and care and with 

consideration of all safety requirements. 
 
b. Upon delivery, all items on the inventory list shall be verified by the agency as having 

been delivered prior to invoice payment. 
 

c. The Carrier shall be notified in writing of any missing or damaged articles in accordance 
with A.11, Filing a Claim, described below. 

 
10.  Limits of Liability 
 
The Carrier shall be liable for loss or damage to property caused by its failure to properly 
pack and transport property; however, the Carrier shall not be held liable for loss or damage 
in the following situations: 
 
a.  Damage or breakage to items packed improperly by other than the Carrier’s personnel. 
 
b. Damage caused by deterioration or inherent susceptibility of the article or by insects. 

 
11.  Valuation of Articles 
 
The Carrier’s rates shall include full replacement value protection against possible loss or 
damage while property is under the protection of the Carrier.  Carrier shall be responsible for 
the satisfactory repair, or replacement (at the State’s option) of any State property that is 
lost, damaged or stolen while in Carrier’s custody and for the satisfactory repair of any 
damage to buildings or grounds.   The Ordering Agency must declare any item of 
extraordinary value (above $20,000).  If the Carrier is required to purchase additional 
insurance to provide full value protection to the Agency for that item, the Carrier will be 
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allowed to pass through those charges to the Agency in accordance with Statement of Work 
B.5.f.   
 
 
12.  Filing a Claim 

 
If the Agency has determined that damage or loss to property has occurred, the Agency 
shall note it on the Carrier’s shipping order or freight bill and file a formal claim by: 

 
a. Sending a written notice to the office of the Carrier describing the loss or damage. 

 
b. Listing each of the damaged articles. 

 
c. Including the valuation for each item. 

 
d. Providing the Carrier’s order number, date of move, origin and destination. 

 
e. Storing any damaged packing material or other evidence of damage. 

 
f. Retaining copies of all receipts, correspondence, repair estimates, etc. 

 
Claims should be filed within nine (9) months after delivery or after loss has been reasonably 
established.  Carrier shall acknowledge claim in writing within thirty (30) days and commit to 
action within sixty (60) days (i.e., pay, identify a compromise or decline to pay).  Claims not 
settled within one year shall be reported to the Department of General Services, 
Transportation Management Unit at 916-376-1888.  
 
A Carrier will be allowed no more than three (3) upheld customer service complaints during 
the course of each year of the contract term before being removed from the contract for a 
period of no less than ninety (90) days.  The carrier will be given the opportunity to fully 
defend and resolve any complaint that may be received.  Failure to provide full explanation 
and resolution of complaints may result in permanent removal from the contract. 
 
13.  Storage 
 
If the new facility is not available at the time of the move and/or items must be stored, the 
Ordering Agency may request storage-in-transit.  When that occurs, the following steps shall 
be taken: 
 
a. The Ordering Agency must request storage-in-transit at least five (5) days prior to the 

move. 
 

b. Separate charges will accrue for transportation to storage, the storage period, and 
transportation from storage to the new facility. 

 
c. If storage is required for more than 90 days, a separate agreement will be necessary 

with the storage company itself with rates and terms that are not regulated by the Public 
Utilities Commission. 

 
d. The Ordering Agencies that expect to use long-term storage should carefully review the 

rates and terms offered by the storage facility before the move.  If the terms would place 
an undo burden on the State (such as limited access/removal, an unnecessary 
requirement for staff, etc.), the State may decline and the Carrier shall offer an 
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acceptable alternate facility.  Facilities offered by the Carrier must be applicable to the 
type of property requiring storage (i.e., refrigeration, low humidity, etc.). 

 
 
 
14.  Carrier Responsibilities 

 
a. For jobs estimated to exceed $5,000.00, the Carrier must be available to inspect the 

project prior to submitting an offer within two (2) working days or a mutually agreeable time 
from the date of notification by the Ordering Agency. 

 
b. The selected Carrier shall not commence work until the Std. 213 or Std. 65 has been fully 

approved and authorization has been received from the authorized contact of the Ordering 
Agency. 

 
c. The Carrier must have personnel available to commence work on the project if given 

sufficient advance notice ten (10) working days) by the Ordering Agency or upon mutual 
agreement.  All personnel shall be properly licensed, insured and experienced to 
perform their tasks. 

 
d. The Carrier shall supply vehicles in good working condition and in compliance with all 

federal, state, and local laws and regulations for operation.  All vehicles shall be 
sufficiently equipped with clean protective equipment to ensure safe transit and delivery 
of agency property. 

 
e. The Carrier must be able to perform services in any location in the State of California for 

which the Carrier submitted a bid. 
 
f. The Carrier shall make all arrangements with the building manager at the new site if 

necessary and shall obtain any necessary clearances or permits that may be required for 
parking and unloading. 

 
g. Job hours shall begin when the Carrier’s personnel arrive at the Ordering Agency’s 

designated site and shall end when items are delivered and placed as specified at the 
new location.  No additional drive time is allowed unless the Carrier is transporting State 
property to or from storage. 

 
h. Work shall be performed during normal agency workdays and hours unless a different 

schedule is specifically requested by the Ordering Agency.   
 
i. The Carrier is responsible to furnish sufficient personnel to accomplish the work in the 

time indicated on their estimate.  If work is not completed within that period of time and 
requires overtime which was not specifically required by the Ordering Agency, the State 
shall not be liable for overtime charges.  In addition, overtime shall not accrue due to the 
Carrier’s failure to provide personnel and equipment at the Agency-designated place and 
time.  State shall not pay overtime rates unless Carrier’s personnel have worked in 
excess of eight (8) hours on the State job for the day overtime is charged. 

 
j. If the scope of work provided by the Ordering Agency is not clear, it is the Carrier’s 

responsibility to seek clarification prior to submitting a quote.  
  
k. The Carrier shall not charge for any time lost in any way not required in the performance 

of the services requested (excluding required break periods).  The Carrier may charge 
for time used in delivering equipment and materials and in removing them at the 
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conclusion of the move.  This time should be included in the Carrier’s response to the 
RFO. 

 
l. It shall be the Carrier’s responsibility to make all necessary arrangements with building 

managers and local traffic authorities for use of elevators, loading docks, adjacent 
streets, sidewalks and malls. The Carrier shall be responsible for understanding and 
estimating the difficulties involved in each move. 

 
m. Carrier shall attach documentation for all pass-through charges to the invoice. 
 
n. Failure to comply with any of the requirements from this section is grounds for contract 

termination. 
 

o. Carrier Reporting Requirements 
 

Carriers shall provide a report to the Department of General Services (DGS), Procurement 
Division (PD) contract administrator that provides details regarding contracts they have 
received on this MSA.  The report shall be submitted to DGS on a quarterly basis to be 
received by DGS on April 15, July 15, October 15, and January 15 of each year.    The 
report must contain the following information:   
 

• The MSA number 
• Carrier name and contact information  
• State or Local agency contact information and address 
• Agency billing code 
• Standard Agreement number 
• Dollar value 
• Contract term 

 
 The following is an example of the reporting format: 
 

• Calendar Quarter Number: (Quarter # and Year) 
• Master Contract Number:   XX-XX-XXXXX 
• Bidder:    Company Name and Address 
• Bidder Contact:   Name and Phone Number 
 

Agency Name Contract or 
Purchase Order 

Number 

Contract or 
Purchase Order 

Date 

Agency Billing 
Code 

Total Dollars per 
Order 

Agency Contact Agency Address Phone Number 

     
     

 
• Total dollars for quarter: $_______________ 
 

Carriers shall send reports to: 
 

Department of General Services 
Procurement Division 
Multiple Awards Program 
707 3rd Street, 2nd Floor 
West Sacramento, CA 95605 
Attn:  Joyce Griffin 
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Email:  joyce.griffin@dgs.ca.gov 
 
 

p. Carrier Response to Request for Offer 
 

The RFO is a request to the Carrier to submit an offer to the Ordering Agency detailing 
the Carrier's “not to exceed” cost for the proposed service as described in the Statement 
of Work.  The RFO may be used for any job, but is required for jobs estimated to exceed 
$5,000.00.  The Carrier’s response must be within the requesting agency timeframe 
specified in the RFO.  The response must include: 
 

• A task plan including each service offered and the cost per service. 
• Itemized costs shall be equal to or less than the amount obtained by 
 applying the discounts established in the Carrier’s awarded contract to 
 the CPUC MAX 4, Region 2, Territory A rates in effect at the time of the 
 offer. 

 
q. SMALL BUSINESS/DVBE CONTRACTING 

1) The amount an Ordering Agency can claim towards achieving its small business or 
DVBE goals is the dollar amount of the prime contract or the subcontract award 
made by the Carrier to a small business or DVBE. 

2) For subcontracted services, the Carrier will provide an Ordering Agency with the 
following information at the time the order is quoted: 

a) The Carrier will state that, as the prime Contractor, it shall be responsible for 
the overall execution of the fulfillment of the order. 

b) The Carrier will indicate to the Ordering Agency how the order meets the small 
business or DVBE goal, as follows: 

• List the name of each company that is certified by the Office of Small 
 Business and DVBE Services that it intends to subcontract a 
 commercially useful function to; and 

• Include the small business or DVBE certification number of each 
 company listed, and attach a copy of each certification; and 

• Indicate the dollar amount of each subcontract with a small business or 
 DVBE that may be claimed by the Ordering Agency towards the small 
 business or DVBE goal; and  

• Indicate what commercially useful function the small business or DVBE 
 subcontractor will be providing towards fulfillment of the order. 

3) The Ordering Agency’s purchase document must be addressed to the prime 
Contractor, and must reference the information provided by the prime Contractor as 
outlined above. 

 
15.  Ordering Agency Responsibilities    
 
a. All Ordering Agencies shall comply with all applicable laws and shall use this MSA in 

accordance with their purchasing requirements.   
 

mailto:joyce.griffin@dgs.ca.gov
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b. Participating state or local agencies shall release a RFO to at least three (3) Carriers that 
meet their requirements for contract for all moves estimated to exceed $5,000.00.  This 
will enable agencies to request and receive competitive responses to their specific project 
for their review, comparison and selection.  

 
c. Ordering Agencies shall attempt to provide the Carrier with no less than ten (10) working 

days advance notice of a prospective move. 
 

d. A Scope of Work (SOW) containing the Ordering Agency’s requirements must be included 
in the RFO.  The SOW cannot change prior to contract award unless all of the bidders 
contacted are given another opportunity to respond to the revised requirements.  After 
review and comparison of all responsive offers, the Ordering Agency will select the 
Carrier. 

 
e. Ordering Agencies may specify in their RFO whether or not the packing containers will be 

returned to the Carrier and the Carrier shall include any reimbursement amount in its offer.  
Further, the Carrier shall ensure that all boxes are emptied, collapsed and stacked neatly 
in a pre-designated pick-up site. 

 
f. Any additional security requirements, such as special clearance procedures or the need 

for Carrier’s personnel to wear a uniform or identifying logo, will be stated clearly in the 
SOW. 

 
g. Ordering agencies shall give the Carrier adequate, but no less than two (2) days, notice of 

the need to postpone or reschedule the move.  Cancellation of service will be made at 
least twenty-four (24) hours prior to the day and start time of the move. Should the Agency 
elect to cancel a job within 24 hours of the arranged pick-up time, any cancellation fee 
shall not exceed $75.00 plus materials that have been supplied and utilized.  

 
h. User Instructions will be prepared and overseen by the DGS PD Contract Administrator 

assigned to this MSA.  These instructions will include a list of all awardees ranked 
according to greatest discount offered and by county.   The agencies will use this 
information to complete their RFO process.    
  

i. Should occurrences of either outstanding performance or poor performance be 
encountered, the DGS PD Contract Administrator should be notified.  The Carrier shall 
have the option of reviewing any such submitted performance reports and evaluations. 

 
16.  Federal Debarment 

 
The Federal Department of Labor requires that State agencies, which are expending 
Federal funds of $25,000 or more, have in the contract file a certification by the supplier 
that they have not been debarred or suspended from doing business with the Federal 
Government.  Each carrier must provide this documentation upon request. 
 

17.  Bonds 
 

Each Ordering Agency reserves the right to require a performance bond from the carrier in 
an amount not to exceed fifty (50) percent of the contract. 
 

18.  Subcontractors       
 

a. The State allows the use of subcontractors to enable contractors to expand their 
ability to meet the needs of the State.  If any Subcontractor’s portion of the project 
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exceeds twenty-five percent (25%) of the value of that project, the Subcontractor 
and their staff are subject to all the requirements and provisions of the contract 
resulting from this RFP. Use of subcontractors does not relieve the contractor from 
its responsibility to the State under the contract, or this RFP.   

 
b. The State reserves the right to contact, consult, or undertake business discussions 

with any subcontractor’s employee during the term of the contract if needed and 
may reject proposed personnel at any time.   

 
19.  Prevailing Wage Rates 

 
These commercial moving service contracts to relocate state offices, facilities and 
institutions shall require payment of prevailing wages as set by the Director of the 
Department of Industrial Relations in the prevailing wage rate determination for Furniture 
Mover and Related Classifications set forth for each county.  Per Government Code 
Section 14920, prevailing wage requirements only apply to State agency moves and do not 
apply to contracts involving State political subdivisions such as county offices or public 
schools.   
 

20.  Ownership of Data: The State owns data filed with or collected by the Contractor in 
both hardcopy, electronic and Internet formats.  Data, in all forms, is the property of the 
State of California and copyrights, trademarks, service-marks, or patents will not be filed that 
infringe on the exclusive ownership by the State.  

 
21. Evaluation of the Contractor: Ordering Agencies may evaluate the performance of the 
Contractor to document poor or excellent service by using the Contract/Contractor 
Evaluation Sheet, STD. 4 and maintaining it in the agreement file.   
 
22.  Agency Liability: The Contractor warrants by execution of this Agreement, that no 
person or selling agency has been employed or retained to solicit or secure this Agreement 
upon agreement or understanding for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees or bona fide established commercial or selling agencies 
maintained by the Contractor for the purpose of securing business.  For breach or violation 
of this warranty, the State shall, in addition to other remedies provided by law, have the right 
to annul this Agreement without liability, paying only for the value of the work actually 
performed, or otherwise recover the full amount of such commission, percentage, 
brokerage, or contingent fee. 
 
23.  Potential Subcontractors: Nothing contained in this Agreement or otherwise shall 
create any contractual relation between the State and any subcontractors, and no 
subcontractor shall relieve the Contractor of its responsibilities and obligations hereunder.  
The Contractor agrees to be fully responsible to the State for the acts and omissions of its 
subcontractors and of persons either directly or indirectly employed by any of them as it is 
for the acts and omissions of persons directly employed by the Contractor.  The Contractor’s 
obligation to pay its subcontractors is an independent obligation from the State’s obligation 
to make payments to the Contractor.  As a result, the State shall have no obligation to pay 
or to enforce the payment of any moneys to any subcontractor. 

 
24.   Insurance Requirements:  Carriers shall provide proof of insurance to the Ordering 
Agency in accordance with Page 4 of RFP MSA 55402.  If additional insurance is required 
by the Ordering Agency, that requirement will be included in the Ordering Agency’s SOW. 
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BUDGET DETAIL AND PAYMENT PROVISIONS      EXHIBIT B 
 

1.   Invoicing and Payment 
 

Upon execution of a contract under this MSA with an Ordering Agency, for services 
satisfactorily rendered, and upon receipt and approval of the invoices, the Ordering Agency 
will compensate the Contractor, in arrears, for expenditures incurred in accordance with the 
rates and payment provisions specified in the contract between the Ordering Agency and 
the Contractor.  The rates may not exceed the discounted rates specified in the Contractor’s 
Master Services Agreement.   
 
The government agency using this Master Services Agreement may have different billing 
needs.  It is the Contractor’s responsibility to work with and to provide the agency a billing 
system that meets the agency’s needs. 

 
2.   Budget Contingency Clause 

 
A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent 

years covered under this Agreement does not appropriate sufficient funds for the 
program, this Agreement shall be of no further force and effect.  In this event, the State 
shall have no liability to pay any funds whatsoever to the Contractor or to furnish any 
other considerations under this Agreement and the Contractor shall not be obligated to 
perform any provisions of this Agreement. 
 

B.  If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this 
program, the State shall have the option to either cancel this Agreement with no liability 
occurring to the State, or offer an agreement amendment to the Contractor to reflect the 
reduced amount. 
 

3.   Prompt Payment Clause 
 

Payment will be made in accordance with, and within the time specified in, Government 
Code Chapter 4.5, commencing with Section 927.  
 

4.  Contracts Funded by the Federal Government  
 

It is mutually understood between the parties that this contract may have been written 
before ascertaining the availability of congressional appropriation of funds, for the mutual 
benefit of both parties, in order to avoid program and fiscal delays which would occur if the 
contract were executed after that determination was made. 

 
This contract is valid and enforceable only if sufficient funds are made available to the State 
by the United States Government for the current and/or subsequent years covered by this 
agreement for the purposes of this program.  In addition, this contract is subject to any 
additional restrictions, limitations, or conditions enacted by the Congress or any statute 
enacted by the Congress, which may affect the provisions, terms, or funding of this contract 
in any manner. 
 
It is mutually agreed that if the Congress does not appropriate sufficient funds for the 
program, this contract shall be amended to reflect any reduction in funds. 
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The department has the option to void the contract under the 30-day cancellation clause or 
amend the contract to reflect any reduction of funds. 
 
The recipient shall comply with the single Audit Act and the reporting requirements set forth 
in OMB Circular A-133. 
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EXHIBIT C 
 
GENERAL TERMS AND CONDITIONS 
 
CONTRACTOR’S SIGNED Std. 213 AGREEMENT IS CERTIFICATION THAT CONTRACTOR AGREES TO AND WILL COMPLY 
WITH THE PROVISIONS OF THE FOLLOWING TERMS AND CONDITIONS  (CCC-1005): 
       
1. APPROVAL: This Agreement is of no force or effect until signed by both parties and 

approved by the Department of General Services, if required.  Contractor may not 
commence performance until such approval has been obtained. 

 
2. AMENDMENT: No amendment or variation of the terms of this Agreement shall be valid 

unless made in writing, signed by the parties and approved as required. No oral 
understanding or Agreement not incorporated in the Agreement is binding on any of the 
parties. 

 
3. ASSIGNMENT: This Agreement is not assignable by the Contractor, either in whole or in 

part, without the consent of the State in the form of a formal written amendment. 
 
4. AUDIT: Contractor agrees that the awarding department, the Department of General 

Services, the Bureau of State Audits, or their designated representative shall have the right 
to review and to copy any records and supporting documentation pertaining to the 
performance of this Agreement. Contractor agrees to maintain such records for possible 
audit for a minimum of three (3) years after final payment, unless a longer period of records 
retention is stipulated. Contractor agrees to allow the auditor(s) access to such records 
during normal business hours and to allow interviews of any employees who might 
reasonably have information related to such records. Further, Contractor agrees to include a 
similar right of the State to audit records and interview staff in any subcontractor Agreement 
related to performance of this Agreement. (GC 8546.7, PCC 10115 et seq., CCR Title 2, 
Section 1896). 

 
5. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the State, 

its officers, agents and employees from any and all claims and losses accruing or resulting 
to any and all Contractors, subcontractors, suppliers, laborers, and any other person, firm or 
corporation furnishing or supplying work services, materials, or supplies in connection with 
the performance of this Agreement, and from any and all claims and losses accruing or 
resulting to any person, firm or corporation who may be injured or damaged by Contractor in 
the performance of this Agreement.     

 
6. DISPUTES: 
 

a) The parties shall deal in good faith and attempt to resolve potential disputes informally.  
If the dispute persists, Contractor shall submit to the Department Director or designee a 
written demand for a final decision regarding the disposition of any dispute between the 
parties arising under, related to or involving this Agreement, unless the State, on its own 
initiative, has already rendered such a final decision.  Contractor’s written demand shall 
be fully supported by factual information, and if such demand involves a cost adjustment 
to the Agreement, Contractor shall include with the demand a written statement signed 
by an authorized person indicating that the demand is made in good faith, that the 
supporting data are accurate and complete and that the amount requested accurately 
reflects the Agreement adjustment for which Contractor believes the State is liable. If the 
Contractor is not satisfied with the decision of the Department Director or designee, the 
Contractor may appeal the decision to the Department of General Services, Deputy 
Director, Procurement Division.   

 



Department of General Services 
RFP MSA 55402 

 

Page 43 of 47 

b) Pending the final resolution of any dispute arising under, related to or involving this 
Agreement, Contractor agrees to diligently proceed with the performance of this 
Agreement, including the delivery of services in accordance with the State’s instructions.  
Contractor’s failure to diligently proceed in accordance with the State’s instructions shall 
be considered a material breach of this Agreement. 

 
c) Any final decision of the State shall be expressly identified as such, shall be in writing, 

and shall be signed by the Department Director or designee or Deputy Director, 
Procurement Division if an appeal was made.   If the State fails to render a final decision 
within 90 days after receipt of Contractor’s demand, it shall be deemed a final decision 
adverse to Contractor’s contentions.  The State’s final decision shall be conclusive and 
binding regarding the dispute unless Contractor commences an action in a court of 
competent jurisdiction to contest such decision within 90 days following the date of the 
final decision or one (1) year following the accrual of the cause of action, whichever is 
later. 

 
7. TERMINATION FOR CAUSE: The State may terminate this Agreement and/or the ordering 

agency’s Agreement and be relieved of any payments should the Contractor fail to perform 
the requirements of this Agreement and/or the ordering agency’s Agreement at the time and 
in the manner herein provided. In the event of such termination the State may proceed with 
the work in any manner deemed proper by the State. All costs to the State shall be deducted 
from any sum due the Contractor under the ordering agency’s Agreement and the balance, 
if any, shall be paid to the Contractor upon demand. 

 
8. INDEPENDENT CONTRACTOR: Contractor, and the agents and employees of Contractor, 

in the performance of this Agreement, shall act in an independent capacity and not as 
officers or employees or agents of the State. 

 
9. RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty of 

perjury, the minimum, if not exact, percentage of recycled content, both post consumer 
waste and secondary waste as defined in the Public Contract Code, Section 12200, in 
materials, goods, or supplies offered or products used in the performance of this Agreement, 
regardless of whether the product meets the required recycled product percentage as 
defined in the Public Contract Code, Section 12209. Contractor may certify that the product 
contains zero recycled content.  With respect to printer or duplication cartridges that comply 
with the requirements of Section 12156(e), the certification required by this subdivision shall 
specify that the cartridges so comply (PCC 12205). 

 
10. NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Contractor 

and its subcontractors shall not unlawfully discriminate, harass, or allow harassment against 
any employee or applicant for employment because of sex, race, color, ancestry, religious 
creed, national origin, physical disability (including HIV and AIDS), mental disability, medical 
condition (cancer), age (over 40), marital status, and denial of family care leave. Contractor 
and subcontractors shall insure that the evaluation and treatment of their employees and 
applicants for employment are free from such discrimination and harassment. Contractor 
and subcontractors shall comply with the provisions of the Fair Employment and Housing 
Act (Government Code Section 12990 (a-f) et seq.) and the applicable regulations 
promulgated thereunder (California Code of Regulations, Title 2, Section 7285 et seq.). The 
applicable regulations of the Fair Employment and Housing Commission implementing 
Government Code Section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the 
California Code of Regulations, are incorporated into this Agreement by reference and made 
a part hereof as if set forth in full. Contractor and its subcontractors shall give written notice 
of their obligations under this clause to labor organizations with which they have a collective 
bargaining or other Agreement. 



Department of General Services 
RFP MSA 55402 

 

Page 44 of 47 

 
Contractor shall include the nondiscrimination and compliance provisions of this clause in all 
subcontracts to perform work under the Agreement. 

 
11. TIMELINESS: Time is of the essence in this Agreement.  
 
12. COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be in 

compensation for all of Contractor's expenses incurred in the performance hereof, including 
travel, per diem, and taxes, unless otherwise expressly so provided.  

 
13. GOVERNING LAW: This Agreement is governed by and shall be interpreted in accordance 

with the laws of the State of California. 
 
14. CHILD SUPPORT COMPLIANCE ACT: “For any Agreement in excess of $100,000, the 

Contractor acknowledges in accordance with Public Contract Code 7110, that: 
 

a) The Contractor recognizes the importance of child and family support obligations and 
shall fully comply with all applicable state and federal laws relating to child and family 
support enforcement, including, but not limited to, disclosure of information and 
compliance with earnings assignment orders, as provided in Chapter 8 (commencing 
with section 5200) of Part 5 of Division 9 of the Family Code; and 

 
b) The Contractor, to the best of its knowledge is fully complying with the earnings 

assignment orders of all employees and is providing the names of all new employees to 
the New Hire Registry maintained by the California Employment Development 
Department.” 
 

15.  UNENFORCEABLE PROVISION: In the event that any provision of this Agreement and/or 
an ordering agency’s Agreement is unenforceable or held to be unenforceable, then the 
parties agree that all other provisions of this Agreement and/or ordering agency’s 
Agreement, have force and effect and shall not be affected thereby. 

 
16.  PRIORITY HIRING CONSIDERATIONS:  If this Agreement includes services in excess of 

$200,000, the Contractor shall give priority consideration in filling vacancies in positions 
funded by the Agreement to qualified recipients of aid under Welfare and Institutions Code 
Section 11200 in accordance with PCC Section 10353.   

 
17.  ANTITRUST CLAIMS:  The Contractor by signing this agreement hereby certifies that if 

these services or goods are obtained by means of a competitive bid, the Contractor shall 
comply with the requirements of the Government Codes Sections set out below.  

 
a) The Government Code Chapter on Antitrust claims contains the following definitions:  

1). "Public purchase" means a purchase by means of competitive bids of goods, 
services, or materials by the State or any of its political subdivisions or public agencies 
on whose behalf the Attorney General may bring an action pursuant to subdivision (c) of 
Section 16750 of the Business and Professions Code.  
2). "Public purchasing body" means the State or the subdivision or agency making a 
public purchase. Government Code Section 4550. 
 

b)  In submitting a bid to a public purchasing body, the bidder offers and agrees that if the 
bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to 
all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) 
or under the Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of 
Division 7 of the Business and Professions Code), arising from purchases of goods, 
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materials, or services by the bidder for sale to the purchasing body pursuant to the bid. 
Such assignment shall be made and become effective at the time the purchasing body 
tenders final payment to the bidder. Government Code Section 4552. 

 
c) If an awarding body or public purchasing body receives, either through judgment or 

settlement, a monetary recovery for a cause of action assigned under this chapter, the 
assignor shall be entitled to receive reimbursement for actual legal costs incurred and 
may, upon demand, recover from the public body any portion of the recovery, including 
treble damages, attributable to overcharges that were paid by the assignor but were not 
paid by the public body as part of the bid price, less the expenses incurred in obtaining 
that portion of the recovery. Government Code Section 4553. 

 
d) Upon demand in writing by the assignor, the assignee shall, within one year from such 

demand, reassign the cause of action assigned under this part if the assignor has been 
or may have been injured by the violation of law for which the cause of action arose and 
(a) the assignee has not been injured thereby, or (b) the assignee declines to file a court 
action for the cause of action. See Government Code Section 4554. 

 
18.  DELIVERY:  Contractor shall strictly adhere to the delivery and completion schedules 

specified in the contract.  Time, if stated as a number of days, shall mean calendar days 
unless otherwise specified.  The quantities specified herein are the only quantities 
required.  If contractor delivers in excess of the quantities specified herein, the State 
shall not be required to make any payment for the excess goods, and may return them 
to contractor at contractor’s expense or utilize any other rights available to the State at 
law or in equity. 

 
19.  SAFETY AND ACCIDENT PREVENTION:  In performing work under this contract on 

State premises, contractor shall conform to any specific safety requirements contained in 
the contract or as required by law or regulation.  Contractor shall take any additional 
precautions as the State may reasonably require for safety and accident prevention 
purposes.  Any violation of such rules and requirements, unless promptly corrected, shall 
be grounds for termination of this contract in accordance with the default provisions 
hereof. 

 
20.  TAXES:  Unless otherwise required by law, the State of California is exempt from 

Federal excise taxes.  The State will only pay for any State or local sales or use taxes on 
the services rendered or goods supplied to the State pursuant to this contract. 

 

ADDITIONAL MSA TERMS AND CONDITIONS 

 
21.  MSA - AGREEMENT AMOUNT:  There is no guarantee of minimum purchase of 

Contractor's products or services by the State. 
 
22.  MSA -- TERMINATION OF MSA AGREEMENT:  
a) The State may terminate this Agreement at any time upon 30 days prior written notice. 

b)  Upon termination or other expiration of this Agreement, each party will assist the other 
party in the orderly termination of the Agreement. 

c)  Prior to the expiration of this Agreement, this Agreement may be terminated for the 
convenience of both parties by mutual consent. 
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d)  This provision shall not relieve the Contractor of the obligation to perform under any 
 purchase order or other similar ordering document executed prior to the termination 
 becoming effective.   
23. MSA -- CONTRACTS FUNDED IN WHOLE OR PART BY THE FEDERAL 

GOVERNMENT:  All Agreements (including individual orders), which are funded in 
whole or in part by the federal government may be canceled with 30 days notice, and 
are subject to the following: 

a) It is mutually understood between the parties that this Agreement (order) may have been 
written before ascertaining the availability of congressional appropriation of funds, for the 
mutual benefit of both parties, in order to avoid program and fiscal delays which would 
occur if the Agreement (order) were executed after that determination was made. 

b) This Agreement (order) is valid and enforceable only if sufficient funds are made 
available to the State by the United States Government for the fiscal year during which 
the order was generated for the purposes of this program.  In addition, this Agreement 
(order) is subject to any additional restrictions, limitations, or conditions enacted by the 
Congress or any statute enacted by the Congress that may affect the provisions, terms 
or funding of this Agreement (order) in any manner. 

c)    It is mutually agreed that if the Congress does not appropriate sufficient funds for the 
program, this Agreement (order) shall be amended to reflect any reduction in funds.  The 
department has the option to void the Agreement (order) under the 30-day cancellation 
clause or to amend the Agreement to reflect any reduction of funds. 

 
24.  MSA – CONTRACTOR PERSONNEL: 
 
a) Contractor personnel shall perform their duties on the premises of the State, during the 

State's regular work days and normal work hours, except as may be specifically agreed 
to otherwise by the State. 

 
b) The State reserves the right to disapprove the continuing assignment of Contractor 

personnel provided to the State under this Agreement.  If the State exercises this right, 
and the Contractor cannot immediately replace the disapproved personnel, the parties 
agree to proceed with any equitable adjustment in schedule or other terms that may be 
affected thereby. 

 
c) The Contractor will make every effort consistent with sound business practices to honor 

the specific requests of the State with regard to assignment of its employees; however 
the Contractor reserves the sole right to determine the assignment of its employees.  If a 
Contractor employee is unable to perform due to illness, resignation, or other factors 
beyond the Contractor's control, the Contractor will make every reasonable effort to 
provide suitable substitute personnel. 

 
d) In recognition of the fact that Contractor personnel providing services under this 

Agreement may perform similar services from time to time for others, this Agreement 
shall not prevent Contractor from performing such similar services or restrict Contractor 
from using the personnel provided to the State under this Agreement, providing that 
such use does not conflict with the performance of services under this Agreement. 

25. MSA -- FORCE MAJEURE:   
 
a)  Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any 

excess costs if the failure to perform the Agreement arises from causes beyond the 
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control and without the fault or negligence of the Contractor.  Examples of such causes 
include, but are not limited to: 
1) Acts of God or of the public enemy, and 
2) Acts of the federal or State government in either its sovereign or contractual  

capacity. 
 

b) If the failure to perform is caused by the default of a subcontractor at any tier, and if the 
cause of the default is beyond the control of both the Contractor and subcontractor, and 
without the fault or negligence of either, the Contractor shall not be liable for any excess 
costs for failure to perform. 

 
26. MSA -- ORDER OF PRECEDENCE: In the event of any inconsistency between the 

articles, attachments, specifications or provisions which constitute this Agreement, the 
following order of precedence shall apply:   

a) these General Terms and Conditions – Non-IT Services;  

b) Agreement form, i.e., Standard Contract STD 213 or Purchase Order STD 65; 

c) statement of work, including any specifications incorporated by reference herein; and 

d) budget detail and payment provisions. 
27. MSA -- QUARTERLY REPORTS:  Contractors are required to submit quarterly business 

activity reports, as specified in this Agreement, even when there is no activity.  A 
separate report is required for each Agreement, as differentiated by alpha suffix. 

 
2288..  MMSSAA  --  CCOONNFFIIDDEENNTTIIAALLIITTYY  OOFF  DDAATTAA::    AAllll  ffiinnaanncciiaall,,  ssttaattiissttiiccaall,,  ppeerrssoonnaall,,  tteecchhnniiccaall  aanndd  

ootthheerr  ddaattaa  aanndd  iinnffoorrmmaattiioonn  rreellaattiinngg  ttoo  tthhee  SSttaattee''ss  ooppeerraattiioonn  wwhhiicchh  aarree  ddeessiiggnnaatteedd  
ccoonnffiiddeennttiiaall  bbyy  tthhee  SSttaattee  aanndd  mmaaddee  aavvaaiillaabbllee  ttoo  tthhee  CCoonnttrraaccttoorr  iinn  oorrddeerr  ttoo  ccaarrrryy  oouutt  tthhiiss  
AAggrreeeemmeenntt,,  oorr  wwhhiicchh  bbeeccoommee  aavvaaiillaabbllee  ttoo  tthhee  CCoonnttrraaccttoorr  iinn  ccaarrrryyiinngg  oouutt  tthhiiss  AAggrreeeemmeenntt,,  
sshhaallll  bbee  pprrootteecctteedd  bbyy  tthhee  CCoonnttrraaccttoorr  ffrroomm  uunnaauutthhoorriizzeedd  uussee  aanndd  ddiisscclloossuurree  tthhrroouugghh  tthhee  
oobbsseerrvvaannccee  ooff  tthhee  ssaammee  oorr  mmoorree  eeffffeeccttiivvee  pprroocceedduurraall  rreeqquuiirreemmeennttss  aass  aarree  aapppplliiccaabbllee  ttoo  
tthhee  SSttaattee..    TThhee  iiddeennttiiffiiccaattiioonn  ooff  aallll  ssuucchh  ccoonnffiiddeennttiiaall  ddaattaa  aanndd  iinnffoorrmmaattiioonn  aass  wweellll  aass  tthhee  
SSttaattee''ss  pprroocceedduurraall  rreeqquuiirreemmeennttss  ffoorr  pprrootteeccttiioonn  ooff  ssuucchh  ddaattaa  aanndd  iinnffoorrmmaattiioonn  ffrroomm  
uunnaauutthhoorriizzeedd  uussee  aanndd  ddiisscclloossuurree  sshhaallll  bbee  pprroovviiddeedd  bbyy  tthhee  SSttaattee  iinn  wwrriittiinngg  ttoo  tthhee  
CCoonnttrraaccttoorr..    IIff  tthhee  mmeetthhooddss  aanndd  pprroocceedduurreess  eemmppllooyyeedd  bbyy  tthhee  CCoonnttrraaccttoorr  ffoorr  tthhee  
pprrootteeccttiioonn  ooff  tthhee  CCoonnttrraaccttoorr''ss  ddaattaa  aanndd  iinnffoorrmmaattiioonn  aarree  ddeeeemmeedd  bbyy  tthhee  SSttaattee  ttoo  bbee  
aaddeeqquuaattee  ffoorr  tthhee  pprrootteeccttiioonn  ooff  tthhee  SSttaattee''ss  ccoonnffiiddeennttiiaall  iinnffoorrmmaattiioonn,,  ssuucchh  mmeetthhooddss  aanndd  
pprroocceedduurreess  mmaayy  bbee  uusseedd,,  wwiitthh  tthhee  wwrriitttteenn  ccoonnsseenntt  ooff  tthhee  SSttaattee,,  ttoo  ccaarrrryy  oouutt  tthhee  iinntteenntt  ooff  
tthhiiss  ppaarraaggrraapphh..  TThhee  CCoonnttrraaccttoorr  sshhaallll  nnoott  bbee  rreeqquuiirreedd  uunnddeerr  tthhee  pprroovviissiioonnss  ooff  tthhiiss  
ppaarraaggrraapphh  ttoo  kkeeeepp  ccoonnffiiddeennttiiaall  aannyy  ddaattaa  oorr  iinnffoorrmmaattiioonn  wwhhiicchh  iiss  oorr  bbeeccoommeess  ppuubblliiccllyy  
aavvaaiillaabbllee,,  iiss  aallrreeaaddyy  rriigghhttffuullllyy  iinn  tthhee  CCoonnttrraaccttoorr''ss  ppoosssseessssiioonn,,  iiss  iinnddeeppeennddeennttllyy  ddeevveellooppeedd  
bbyy  tthhee  CCoonnttrraaccttoorr  oouuttssiiddee  tthhee  ssccooppee  ooff  tthhiiss  AAggrreeeemmeenntt,,  oorr  iiss  rriigghhttffuullllyy  oobbttaaiinneedd  ffrroomm  tthhiirrdd  
ppaarrttiieess..  

  
2299..  MMSSAA  --  CCOONNTTRRAACCTTOORR’’SS  LLIIAABBIILLIITTYY  FFOORR  IINNJJUURRYY  TTOO  PPEERRSSOONNSS  OORR  DDAAMMAAGGEE  TTOO  

PPRROOPPEERRTTYY::    TThhee  CCoonnttrraaccttoorr  sshhaallll  bbee  lliiaabbllee  ffoorr  ddaammaaggeess  aarriissiinngg  oouutt  ooff  iinnjjuurryy  ttoo  tthhee  
ppeerrssoonn  aanndd//oorr  ddaammaaggee  ttoo  tthhee  pprrooppeerrttyy  ooff  tthhee  SSttaattee,,  eemmppllooyyeeeess  ooff  tthhee  SSttaattee,,  ppeerrssoonnss  
ddeessiiggnnaatteedd  bbyy  tthhee  SSttaattee  ffoorr  ttrraaiinniinngg,,  oorr  aannyy  ootthheerr  ppeerrssoonn((ss))  ootthheerr  tthhaann  aaggeennttss  oorr  
eemmppllooyyeeeess  ooff  tthhee  CCoonnttrraaccttoorr,,  ddeessiiggnnaatteedd  bbyy  tthhee  SSttaattee  ffoorr  aannyy  ppuurrppoossee,,  pprriioorr  ttoo,,  dduurriinngg,,  
oorr  ssuubbsseeqquueenntt  ttoo  ddeelliivveerryy,,  aacccceeppttaannccee  aanndd  uussee  ooff  tthhee  ggooooddss  eeiitthheerr  aatt  tthhee  CCoonnttrraaccttoorr’’ss  
ssiittee  oorr  aatt  tthhee  SSttaattee’’ss  ppllaaccee  ooff  bbuussiinneessss,,  pprroovviiddeedd  tthhaatt  tthhee  iinnjjuurryy  oorr  ddaammaaggee  wwaass  ccaauusseedd  
bbyy  tthhee  ffaauulltt  oorr  nneegglliiggeennccee  ooff  tthhee  CCoonnttrraaccttoorr.. 
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Bidder A for County X Discount Apply Weight 
Factor 

Adjusted Point 
Score 

Labor rate – Prevailing wage 35% X 500  175 
Materials 15% X 300   45 
Mileage* (Linehaul) 5% X 300   15 
Packing/Unpacking 25% X 200   50 
Storage 5% X 100     5 
Other Accessorial Charges 10% X 200   20 
TOTAL ADJUSTED SCORE   310 

        *includes CPUC Items 310 and 390 
 

 Discounts bid for that county are multiplied by the category weight 
factor. 

 
 Adjusted Point Scores for that county are combined for a Total 

Adjusted Score. 
 

Illustration of Point Evaluation per County 
 

Bidder  Adjusted 
Point Score 

Point Average 
Baseline 

Preference and 
Incentive 
Points 

Percent of 
Average 

Within 15% 
Below Baseline 
or Above? 

Contract  
Award? 

A 310 254 0 122% Yes Yes 
B 210 254 5% (+15) 89% Yes Yes 
C 300 254 0 118% Yes Yes 
D 200 254 0 79% No No 
E 250 254 0 98% Yes Yes 

 
 All proposals were included in the average baseline since no proposal 

was more that 15% higher than or lower than the next highest or 
lowest proposal. 

 
 Bidder B is a State-certified DVBE and is eligible for a 5% incentive.  

An additional 15 points has been added to that score (310 X .05) for a 
total of 225 points. 

 
 Bidders A and C would be awarded contracts because they scored 

above the baseline of 254.  Bidders B, D and E scored below the 
baseline.  Bidders B and E would also be awarded a contract because 
those proposals (at 225 and 250 points respectively) were within 15% 
of the baseline. 
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